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USB Driver Install

Since RS-232 serial ports are getting hard to come by, the CTVUE has USB port. USB requires
Windows to have a USB driver. In fact the CTVUE looks like three different devices to Windows.
One on power up of the unit, different on firmware load, finally the compact flash is another device.
Therefore, you may get multiple requests for USB driver install from windows when you connect to a
CTVUE device.

Here is how you install the correct driver:

1) When you plug in the USB cable and power up the CTVUE panel Windows will recognize
new hardware. You will see the “New Hardware” in your Windows System tray

2) The below window “New Hardware Wizard” window will pop up and you should select “No,
not this time” and click next

Found MNew Hardware Wizard b

Welcome to the Found HNew

:?\ Hardware Wizard

Windows will earch for curment and updated software by
looking on vour computer, on the hardware installation CO, ar on
the YWindows Update "Web site [with your permizzion).

Bead our privacy policy

=

Can "Windows connect to Windows Update to search for
zoftware?

™ Yes, thiz time only

Click. Mest to continue.
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3) On the next Window select “Install from specific location and click next

What do you want the wizard to do?

" Install the software automatically [Fecommended)
% |nztall fram a list or specific location [Advanced

Click Mest to continue.

< Back M et = Canicel

4) In the next window select “include this location in the search” and then browse to C:\Program
Files\Control Techniques\CTVUE\Devices and then click next.

Found Mew Hardware Wizard

Please choose your search and installation options.

¢ Search for the best diver in these locations.,

I1ze the check bowes belov ta limit or expand the default zearch, which includes local
pathz and removable media. The best diver found will be installed.

[~ Search removable media [floppy, CO-ROM. ]

¥ Include this location in the search:
IE:'\F‘ngram FileshContral Techriques\CTVue\Devic j Browze |

£ Don't zearch. | will choose the driver ta install

Chooze this option ta zelect the device driver from a lizt. Windows does nat guarantes that
the driver you chooze will be the best match for your hardware.

¢ Back I M et » I Cancel
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Select the Folder that contains drivers Far your hardware,

# (3 CTSize - 1.1.7 x|
) CTSaft
=l ) CTVue T
) Dgyice
= ot
|2 Firmware
I Manual -
J : il

To wiew anw subfolders, click a plus sign abowve,

5) Then window will pop up with some driver options and you want to select the CTVue
Configurator driver and the USB install should be complete.

Found Mew Hardware Wizard

Please zelect the best match for your hardware from the list below.

% HH

D escription | Wersion | bl anufacturer | Location

HHI Urnknown S50 Drives c:mindowshinfoemn3
CT%ue Configurator  Unknown L
MS-Connect 5100

c:hprogram files
sifiknown  Microzcan Spstems Inc chprogram fileshoonty

Contral Technigues

1 | I

Thiz driver iz not digitally signed!
Tell me why diver signing iz imporkant

< Back I M et > I Cancel |
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USB Driver Update for Pre-Release Builds

If a pre-release version of the software such as build 351, 359, 362, or 366 was used there could be
problems communicating to the CTVUE panel. The panel might lock up or the PC might not connect
at all.

Pre-Releases of CTVUE used a USB driver named MSConnect which worked on some PC’s and not
on others. The final build 367 have the correct USB driver called CTVue configuration and the actual
device file name ctusb.sys.

USB Driver Update

1) Open Windows Control Panel and then click on System to bring up the below window. Go to the
Device Manager Tab

System Properties 7| x|
System Restore I Automatic Updates | Femate I
General I Computer Mame Hardware | Advanced

— Device Manager
§ The Device Manager listz all the hardware devices installed

an your computer. Use the Device Manager to change the
properties of any device.

] eviﬁ  anager
M

— Dirivers

Diriver Signing lets pou make zure that installed dnvers are
compatible with *Windows, Windows Lpdate letz vou zet up
hiow Wfindows connects to 'Windows Update for drivers.

Diriver Signing YWindows Update

—Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware canfigurations.

Hardware Profiles |

| ] 4 I Cancel | Apply |
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2) Ensure the HMI is plugged so that the driver comes up under USB devices. Right click on the
device and select update driver. Now you can refer to above instructions for installing the driver.

..E..[.;; Device Manager

File  Action Wew Help

o | mEFES R A =g

[+-#¥8 Processors

[ Smart card readers

E Sound, wideo and game conkrollers
g System devices

=- = Universal Serial Bus controllers
gt Generic USE Hub

= Generic USE Hub

= Generic USE Hub

= Generic LUSE Hub

- IHW ersal Host Controller - 27C5
= In Disable ersal Host Controller - 2729

= [q  Uninstall ersal Host Controller - 27CA

= In ersal Host Controller - 27CE

. Scan for hardware changes

= hanced Host Controller - 27CC
&g LY Properties

2 ||1SB Foak AuD

= LISE Fook Hub
= LISE Fook Hub
= LISE Fook Hub
= LISE Fook Hub

Launches the Hardware Update Wizard For the selecked device,
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Your Automation Partner

SCIGATE AUTOMATION (S) PTE LTD

No.1 Bukit Batok Street 22 #01-01 Singapore 659592

Tel: (65) 6561 0488 Fax: (65) 6562 0588
Email: sales@scigate.com.sg Web: www.scigate.com.sg

Business Hours: Monday - Friday 8.30am - 6.15pm
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